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SYMBOLS

Warning and Caution Read and understand the owner’s 
manual.

Use Cold Water Only; the use of 
hot water may cause scalding.

Periodically check water supply 
hose and connections for leakage.

SPECIFICATIONS
Height: 13.6 inches / 34,5 cm Minimum Pressure  

Requirements:
25 psi / 1,72 bar

Depth: 5.5 inches / 14,0 cm Maximum Operating 
Temperature:

110°F / 43°C

Width: 5.5 inches / 14,0 cm Weight (appliance): 1.6 lbs / 0.7 kg



IMPORTANT SAFEGUARDS
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WARNING
Carefully read all instructions before operating the appliance for the 
first time.

Turn off water supply and disconnect unit from faucet after closing 
time.

This product is intended for COMMERCIAL USE ONLY and is not intended 
to be used for household purposes. These appliances are intended to be 
used for commercial applications, for example, in kitchens of restaurants, 
canteens, hospitals and in commercial enterprises such as bakeries, 
butcheries, etc., but not for continuous mass production of food.

1. THE FAILURE TO FOLLOW ANY OF THE IMPORTANT SAFEGUARDS AND 
IMPORTANT INSTRUCTIONS FOR SAFE USE IS A MISUSE OF YOUR VITAMIX 
APPLIANCE THAT CAN VOID YOUR WARRANTY AND CREATE THE RISK OF 
SERIOUS INJURY.

2. The instructions appearing in this manual cannot cover every possible condition 
and situation that may occur. Common sense and caution must be practiced 
when operating and maintaining any appliance.

3. This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience or 
knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety.

4. Children should be supervised to ensure that they do not play with the appliance. 

5. ALWAYS ensure the appliance is completely and properly assembled before  
operation.

6. NEVER use attachments other than those provided with the appliance or offered 
separately from Vitamix. The use of attachments not sold or recommended by  
Vitamix may cause injury and will void the warranty.

7. Alteration or modification of any part of the appliance, including the use of any 
part or parts that are not genuine authorized Vitamix parts, may cause injury and 
will void your warranty.

8. NEVER use the appliance for anything other than its intended use. 

9. NEVER expose the appliance to temperatures above 140°F (60°C) as this may 
damage the appliance.

10. Regularly inspect the appliance for any damage. NEVER operate if damaged 
in any way or after the appliance malfunctions. Immediately cease use 
of the appliance and visit www.vitamix.com or call Vitamix Commercial 
Technical Support at 1.800.886.5235 (International: 1.440.782.2450) or email 
commercialts@vitamix.com for examination, repair, or adjustment.

11. Any repair, servicing, or replacement of parts must be performed by Vitamix or  
a Vitamix authorized service representative. 

12. SAVE THESE INSTRUCTIONS.



PARTS
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Base 
Assembly

Sprayhead

Suction Cup Feet

Faucet 
Adapter Kit

Quick 
Disconnect 

Insert
Y Faucet 

Connector

Hose Assembly with 
Quick Disconnect

Valve 
Assembly

NOTE: Your Rinse-o-matic may not 
include all of the items displayed

Plunger



INSTALLATION
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Installation

NOTES: 

• This equipment is to be installed to comply 
with the applicable federal, state, or local 
plumbing codes.

• Before beginning, confirm all the components 
on page 3 are present.

• Some Rinse-o-matic models do not come with 
a Y-connector or adapters. If parts are missing, 
please contact Vitamix Commercial Technical 
Support at 1.800.886.5235.

1. Ensure the faucet is turned off and remove the 
faucet aerator to expose the faucet threads. 

2. Determine which adapter in the Faucet 
Adapter Kit fits the faucet threads.  
Verify the adapter has a washer included. 

3. Attach the Quick Disconnect Insert to the  
Y Faucet Connector. 

4. Run some water from the faucet into the sink 
to help the suction cups attach to the surface. 
Then place the Rinse-o-matic unit in the 
desired location and press down firmly and 
evenly to secure all three suction cups. 

5. Attach the Y Faucet Connector to the faucet. 

6. Connect the Hose Assembly with Quick 
Disconnect to the Quick Disconnect Insert. 
You should hear a definitive click to indicate 
the hose is properly secured to the faucet. 

7. Ensure the Y-connector valve to the Rinse-o-
matic is OPEN and the other valve is CLOSED. 

Valve 
OPEN

Valve 
CLOSED

8. Turn on the cold water. 

9. Refer to Troubleshooting on page 7 if 
there are any leaks.



USE
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Operating the Appliance

1. Place the container upside down on the 
Rinse-o-matic with the bottom internal 
surface in contact with the plunger. 

CORRECT

PLUNGER

 
 
NOTE: Do not rest the container blades on 
the plunger. 

INCORRECT

2. Press down on the container, which will 
depress the plunger, for 2–5 seconds or 
until the item is fully rinsed. 

3. Lift the rinsed item from the Rinse-o-matic 
releasing pressure on the plunger and 
stopping the water flow. 

4. Continue the cleaning and sanitizing process 
necessary for the item following all business 
and local code cleaning requirements. 

5. Turn off the water supply and disconnect the 
Rinse-o-matic from the faucet after closing 
time. 

WARNING
Use Cold Water Only.

The use of hot water may cause scalding.

Periodically check water supply hose and connections for leakage. 



CARE AND CLEANING
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MAINTENANCE
The plunger and Sprayhead may wear down from improper contact 
with the blade when rinsing containers. Avoid damage to the plunger 
and sprayhead by following the instructions "Operating the Appliance" 
on page 5. The wearing may affect rinsing performance and will 
require part replacement. Inspect the Sprayhead weekly for wear. 
Worn sprayheads should be replaced. Additional replacements must be 
ordered through your Vitamix distributor or by contacting Commercial 
Technical Support at 1.800.886.5235. 

CLEANING

 To avoid product damage, NEVER use unapproved cleaning  
               methods inconsistent with these instructions.

1. Ensure the water supply is off and disconnect the Rinse-o-matic 
from the water supply.

2. Place the Rinse-o-matic in a basin of warm (110°F / 43°C), clean 
water and add a mild dish soap.

3. Wash all surfaces with a soft cloth.

4. Wash hard to reach areas with a small, soft brush.



TROUBLESHOOTING
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PROBLEM REMEDY
The unit leaks at 
the faucet between 
the faucet and hose 
connection.

1. Turn the faucet off, disconnect the Rinse-o-matic, and remove the Y Faucet Connector and all adapters connected to the faucet.  
If more than one adapter was used, disconnect the adapters from each other.

2. Conduct a parts inspection:

a. Examine all the parts for cracks or tears. Replace any damaged parts.
b. If an adapter with the mesh metal screen is used, examine the metal screen for debris. Remove any debris by rinsing it 

thoroughly.
c. If adapters are used, check all the adapter threads and washers for damage. Verify all adapters have a washer, the washers are 

the correct size, and that the washers are properly installed (lying flat and fully seated in the adapter). 
d. If more than one adapter is used, tighten the adapters together snugly by hand being careful not to over-tighten.  

After joining the two adapters together, ensure the washer between them is seated properly.
5. Connect the adapter(s) to the faucet snugly by hand being careful not to over-tighten.  

Using a small mirror, verify all of the washers are still seated properly.

6. Attach the Quick Disconnect Insert to the Y Faucet Connector by hand being careful not to over-tighten and verify all of the washers 
are seated properly.

7. Re-attach the Y Faucet Connector to the faucet.

8. Connect the Hose Assembly with Quick Disconnect and test to confirm the problem is resolved. 

Water does not flow 
or the water pressure 
is very low when 
using the Y Faucet 
Connector.

1. Ensure the faucet is on.

2. Ensure the Y Faucet Connector valve to the Rinse-o-matic is OPEN and that the other valve is CLOSED when attempting to use the 
Rinse-o-matic. (Refer to the illustration in Step 7 of "Installation" on page 4.)

3. If the water supply line to the Rinse-o-matic provides water to any other equipment, ensure the equipment is not drawing water 
when attempting to use the Rinse-o-matic.

Water leaks between 
the Sprayhead and the 
rinser or from holes on 
the Sprayhead.

1. Ensure the Sprayhead is sufficiently tightened.

2. If the Sprayhead still leaks after tightening, turn the water supply to the Rinse-o-matic off and relieve the residual pressure in the 
unit by depressing the Sprayhead plunger with a container and unscrewing the Sprayhead. (It should be removable by hand and is 
much easier to removed with a dry Sprayhead and dry hands.) If nothing appears damaged, and there is no debris in the Sprayhead, 
replace the Sprayhead and then check for leaks.

If the following suggestions do not resolve the problem, call Vitamix Commercial Technical Support at 1.800.886.5235 (International: 1.440.782.2450).
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TROUBLESHOOTING

WARRANTY AND SERVICE
Limited One-Year Warranty

Vita-Mix® Corporation will repair or replace this product with new or rebuilt parts, free of charge, in the USA, Puerto Rico and Canada, in the event of a defect in 
materials or workmanship for a period of one year from the earlier of the date of purchase or date of delivery as permitted by law. This warranty does not cover 
damage which occurs from shipment, accident, misuse, abuse, neglect, mishandling, misapplication, faulty installation, set-up adjustments, improper maintenance, 
alterations, modifications, tampering, negligence, lack of reasonable care, water power, acts of God, or repair or service by anyone other than a service facility 
authorized by Vitamix. Replacement nozzle parts, seals, suction cups, hoses and connectors are available for a reasonable cost. Vitamix shall not be liable for the loss 
of use of the product, inconvenience, loss or any other damages, whether direct, incidental, or consequential including, without limitation, damage to other equipment 
resulting from the use of this product, or arising out of any breach of this warranty. This limited warranty is in lieu of any other warranty expressed or implied. No 
representative or any other person is authorized to make any other warranty or to assume liability not strictly in accordance with the foregoing. This limited warranty 
gives you specific legal rights which may vary from state to state. To obtain warranty service in the United States or Canada, contact Vitamix Commercial Technical 
Support at 1.800.886.5235 (International: 1.440.782.2450) or email commercialts@vitamix.com. In order to receive warranty service you may be required to provide 
proof of purchase. Should it become necessary to transport your Rinse-o-matic make sure it is properly packaged to avoid damage. Transportation is the user’s 
responsibility.
This Warranty does not cover damage resulting from use of the product outside of the country where it was sold and built to be used, and Warranty service may be 
restricted to the country where Vitamix or its authorized distributors originally sold the Vitamix product.
Vitamix will not be responsible for the cost of any unauthorized warranty repairs. 
REPAIR, REPLACEMENT OR REFUND OF THE PURCHASE PRICE ARE THE EXCLUSIVE REMEDIES OF PURCHASER AND THE SOLE LIABILITY OF VITAMIX UNDER 
THIS WARRANTY. NO EMPLOYEE OR REPRESENTATIVE OF VITAMIX IS AUTHORIZED TO MAKE ANY ADDITIONAL WARRANTY OR ANY MODIFICATION TO THIS 
WARRANTY WHICH MAY BE BINDING UPON VITAMIX. ACCORDINGLY, PURCHASER SHOULD NOT RELY UPON ANY ADDITIONAL STATEMENTS MADE BY ANY 
EMPLOYEE OR REPRESENTATIVE OF VITAMIX. IN NO EVENT, WHETHER BASED ON CONTRACT, INDEMNITY, WARRANTY, TORT (INCLUDING NEGLIGENCE), 
STRICT LIABILITY OR OTHERWISE, SHALL VITAMIX BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT 
LIMITATION, LOSS OF PROFIT OR REVENUE.
Keep a copy of the sales receipt showing the date of purchase. Proof of purchase will assure you of in-warranty service.                                      When applicable:

Water leaks between 
the hose and elbow 
collar at the bottom of 
the rinser base.

1. Ensure the hose has been pushed into the collar completely. The elbow will grip the hose when properly  
connected.

2. If the Sprayhead still leaks after checking the connection, disassemble the hose from the base to clean the  
elbow collar:

a. Ensure the water supply is off and disconnect the unit from the water supply.
b. Remove the Rinse-o-matic from the sink and turn it over so the hose connection can be seen.
c. Using two fingers, hold the elbow collar back while pulling on the hose to disconnect it.
d. Pull hose carefully through the key slot.
e. After cleaning or replacement, push the hose back through key slot and connect at the elbow.  

The elbow will grip the hose when properly connected.
3. If the Sprayhead still leaks after cleaning the elbow collar, replace the hose.

ELBOW 
COLLAR


