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Step
1

• If a cup tube is too low to dispense, the size(s) will 
   be highlighted in red on the display graphic.
• Cups can also be refilled before the tube is empty.

Confirm cup size to reload.

Step
2 Pull Handle when not dispensing, 

to swing cup dispenser.

Step
3 Remove cups from packaging and inspect.

  Step
4

Job Aid / Crew

Out of Cups?

AUTOMATIC CREW 
SERVE DISPENSER

How to Refill Cup Dispenser
 

Load cups into the matching size tube.
• Refer to the size labels on each tube or the display graphic. 
• Slowly push cup sleeve into the dispense tube.
• Do NOT load more than 2 sleeves total in each dispense tube.
• If there is excessive resistance when loading or repeated 
  cup dispense issues, report through correct service channel.  

  Step
5 Push the handle to fully close the 

cup dispenser.
• Do NOT put hands behind dispenser while closing to 
   prevent pinching.
• If refilling an empty tube, press the Retry button on the display.
• Any orders in the queue will now process.

• Do NOT use damaged or mis-shaped cups.
• Do NOT load previously used or wet cups.

• Do NOT open the cup dispenser while a cup is being dispensed.
• Cup dispensing will automatically pause.
• The unit will continue adding any new orders to the queue.


